Clear Roads Product Experience Feedback

2008-09 Season

Please provide your name and contact information.

Name

Organization

| |
| |
E-mail | |
Phone number (optional) | |

1. Please indicate the product you tested:

O Varitech salt brine maker

O Cargill's Accubrine salt brine maker

O Reed Systems salt brine maker

Q Fusion Deicer

O Blades with ceramic inserts

O Multiple-edge plows (lowa, Wisconsin, Minnesota, Indiana, Ohio only)
O FLIR infrared cameras (vehicle-mounted)

O GL3000C Guidance Laser for wing plows

O Flint Trading PermaMark 120-mil thermoplastic directional markings
Q Inlaid waterborne paint with "cluster beads"

O Thawrox Mg Clear — treated salt from Compass Minerals

O Road Guard Plus 8 from Tiger Calcium

O PlowGuard by Component Technology (StormGuard line)

O Zero-velocity spreader

Q Tow Plow — solid matter

O Tow Plow — liquid matter

O Scale-Tec Calibrator IV portable spreader calibration scale

O Joma plow blade

Other (please specify name and manufacturer)

2. What problem did you hope to address with the product?
=

3. Product quantity tested
| |
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4. Season(s) product was tested

5. Date range of test period

I |

6. Number of storms product was in use

7. Location of product testing

I |

8. Please rate the helpfulness of the product instructions.

O O O O O O

1 2 3 4 5 Not applicable
Not at all Extremely
helpful helpful

9. Please rate the ease of installation.

O O O O O O

1 2 3 5 Not applicable
Extremely Extremely
difficult easy

10. Please rate the vendor's technical support and services.

O O O O O O

1 2 3 4 5 Not applicable
Not at all Extremely
helpful helpful

11. Please rate the durability of the product during your test period.

O O O O O O

1 2 3 4 5 Not applicable
Noticeable Maintained
deterioration excellent

condition

12. How well did the product address your problem?

O O O O O

1 2 3 5

Not at all Extremely

well well

13. Please rate your overall satisfaction with the product.

O O O O O

1 2 3 4 5
Not at all Extremely
satisfied

satisfied
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14. Comments about the product (concerns, kudos, etc.)

i“
i“
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